Computer Support for

Financial Services Businesses

Personalized Computer Support Packages for:

0 Hedge Funds Q Broker-Dealers
QRIAs Q Related Firms

<

Working from Manhattan and Maryland,
we respond 24x7 to Your Computer Needs.

Which of these services do you need to grow your
business and meet your obligations? Grab a pen,
check the boxes for what you need, then call us to
learn more.

Q IT Consulting, General Tech Support —
We listen carefully to understand your
requirements. Working with you, we will
identify the most critical issues you face.
We will analyze how to work together
toward your goals.

U Email: Compliant, Secure, Archiving,
Spam-free — Satisfies regulatory needs.
Works with Outlook, BlackBerry, iPhone,

Treo, Thunderbird, Mac, Webmail, etc.
Full support for audits.

O Shared Network File Storage with Full
Support for Remote Workers — Work
from the office or on the road. Files are
always available to all staff, no matter where
they’re working from. We understand that
everything must work 100% when you travel,
so we support clients at all hours. Files are
backed up hourly.

U  CRM Software — Web-based, multi-user,
secure. Keep track of client activity for better
client service, compliance, and marketing.
Maintain vendor information. Scales well.

O Public Websites and Intranets — Share info
with staff, clients, and the public. Control
access to private data. Maintain the site
yourself or have us help. Full service.

O Document Archiving & Retrieval — Scan

Internet Auto-Failover — Everyone can
keep working even if your main Internet
connection goes down. Works great.

Business Continuity Plan (BCP) - We
write and help you implement a compliant
BCP. Required by the SEC for RIAs and by
FINRA for Broker-Dealers. Full service.

New Office Setup, Moving Assistance —
Be productive from day one at your new
location. Weekend and evening availability.

Regulatory and Audit Planning and
Assistance — Leverage True Blade’s 5+
years of experience with the regulatory and
audit processes.

VoIP Telephone Systems — Convenient &
feature rich but sometimes disappointing.

Find out if VoIP will work for you.

Custom Software Development — From
minor projects to team efforts, True Blade
can help you or refer you to other resources.

True Blade’s founders each have 10+ years of
Financial Services Industry experience with firms of
all sizes: startups to giant membership organizations.
We give you peace of mind, personal service, and a
long-term partnership to help you achieve your goals.

Call True Blade now: (212) 542-3144

You'll get:

W]

Immediate Relief from Your
Current Problems

and archive important paper documents, O Dependable, Reliable Service
such as signed contracts, in PDF files. O Professionals with a Responsible Attitude
QO Offsite File Backup & Recovery — Your O No Tech Staff Turnover
files are ALWAYS safely backed up. Files QO A Partner to Trust & Depend Upon
are copied overnight to a data center in
Tysons Corner, Virginia.
The Graybar Building 212) 542-3144
Tru € B I a'd € 420 Lexington Avenue, Suite 2225 ( (8238) 542-3144
Systems, Inc. 7. New York, NY 10170

Now in our fifth year -
Great references available.

www. TrueBlade.com



